NOJTIOXKEHUE

06 ycTaHOB/NIEHUM rapaHTUMHOIO CPOKA
M CPOKa CAY}K6bl NPy OKa3aHUU CTOMATO/IOrMYECKO MOMOLLU
000 «Meractom»

HactoAawee lMonoxkeHue Hapaay € APYrMMKM NoKanbHbiMM akTamm 00O
«Meractom» (ganee no TeKCTy — YupexaeHue»), a TaKKe [OroBopamu Ha
OKa3aHMe nAaTHbIX MEeOUUMHCKMX YCAyr, A[0roBopamm Ha A06poBoabHOE
MeOUUMHCKOE CTpaxoBaHMe 3a CYET CPeacTB MNPeanpUATURN, YYpeXXAeHUN,
OpraHu3auuin, AuMYHbiXx cpeacts [laymeHTa, perynavpyetr B3aUMOOTHOLLEHMUA,
BO3HMKatowWwme mexay YupexgeHmem n MauneHTom npm okasaHn meanLmMHCKOM
CTOMATONOrMYECKOM MOMOLLM.

1. OBLUMUE NONIOKEHUA

1.1. Hactoauwee MNonoxeHne pa3paboTaHO B COOTBETCTBUM C [paXKAaHCKUM
KogeKkcom PP, 3akoHom «O 3awwmTe npaB notpebutenein», NMpasunamm
npefocTaB/ieHnA NNATHbIX MeANUMHCKUX YCAYT HacesIeHUI0 MeANUMHCKUMU
yupexaeHuamu (yt8. MoctaHoBneHuem Mpasutenbctea PP o1 13.01.96 r. Ne
27), OcHoBamMu 3aKoHoZaTenbcTBa PP 06 oxpaHe 340p0BbA rpaxKaaH,
MpuKkazom MuH3sgpasa «O mepax No nosbiWeHUO 3GGEKTUBHOCTM OKa3aHMA
opTOoneAnYecKoM CTOMATOI0rMYECKON NOMOLLM HAaCENEHNION.

1.2. HeobxoanmocTb pa3paboTkmn HacToswero MonoxeHns obycnosneHa
pa3BMTMEM 3aKOHOZATENBLCTBA O 3aLLMTE NpaB noTpebutenen,
npeabABNAIOLWEM HOBble TPEOOBAHMA K NPOLECCY OKAa3aHUA YCAYT B LLEJIOM U
CTOMATO/IOMMYECKUX YCNYT B YAaCTHOCTU. YupexxaeHune, Kak UCNONHUTENb
CTOMATO/IOrMYecKnx (opTonenmyeckmx) ycayr, HeCcéT oTBETCTBEHHOCTb B
cooTBeTcTBMU € 3aKoHOM PP «O 3awmTe npaB notpebutenen» 3a nx Ka4yecTso,
B TOM YMncCne 33 maTtepuansbl. MauneHT B cnydae ob6HapyKeHUA B BbIMOAHEHHbIX
yCcnyrax HeZ0CTaTKOB, UMEET NPaBoO NpPeabABUTb TPeboBaHMA NO YCTPAHEHUIO
He[0CTAaTKOB M BO3MELLEHMIO YObITKOB.

[aHHble TpeboBaHMA MOryT 6bITb NpeabaBAeHbl [NaymMeHToM B
TEYEeHUM rapaHTUMHOrO CPOKa, NO CYLLEeCTBEHHbIM HEA0CTaTKamM — B TEYEHUU
CPOKa cnyKbbl.



2. OMPEAENEHUE NOHATUMA TAPAHTUU N CPOKA CNYXKEbI

2.1. TapaHTUIAHDIN CPOK — 3TO NEepuno/, B TeYEeHMe KOTOPOTro B Cayyae
0bOHapyKeHns HeaoCTaTKa B BbINOJIHEHHOM paboTe, NauWeHT Bnpase no
cBoeMy Bblbopy noTpeboBaTh:

e 6e3B0O3ME34HOI0 YCTPAHEHMA HEA0CTAaTKOB B BbINOJIHEHHOM PaboThl
(oKkazaHHOWM ycayru);

® COOTBETCTBYHOLLErO YMEHbLUEHMA LEeHbl BbINONHEHHOM paboTbl (OKa3aHHOM
ycnyrum);

e 6€3B03ME34HOr0 U3roTOB/NIEHUA APYrol BELLM U3 OAHOPOAHOrO MaTepurana
TaKOro »Ke KayecTBa Wiv NOBTOPHOTO BbINOAHEHMA paboTbl. Mpn 3TOM
MauuneHT 06A3aH BO3BPATUTb PaHee U3rOTOB/IEHHYHIO A/1A HEro
YupexaeHnem BeLb;

® BO3MELLEHMA NOHECEHHbIX UM PACXOA0B MO YCTPAHEHUIO HEAOCTATKOB
BbIMO/HEHHOW PaboTbl (OKa3aHHOM yCyrn) CBOMMM CUAMU UK
TPETbUMM NNLAMMU.

2.2 FapaHTUHbIN cpok (MpunoxkeHna Ne 1 n 2) ncuncnaeTca c MOMEHTa OKa3aHus
yCNyru, To eCTb C MOMEHTA Nepegayn pesynbraTta pabotol MNaumeHTy n
NOAMNMCAHUA aKTa BbIMOJHEHHbIX paborT.

2.3 HegoCTaToK — 3TO HECOOTBETCTBME OKAa3aHHOM CTOMATO/IOTMYECKOM YCAYTU
0653aTe/IbHbIM MEAULMHCKUM TPEBOBAHUAM U TEXHONOTUAM,
NnoATBEPKAEHHOE 3aK/Io4eHMeM BpauyebHoi Komuccum YupexaeHus, nnm
3aK/Nl0YEeHMEM HE3aBUCUMMOTO SKCNEPTa, NPUHATOIO YupexKaeHUeMm.

2.4. TapaHTUA KayecTBa /Ie4EHUA — 3TO ONpeae/IeHHbIA MUHUMa/bHbIN
BPEMEHHOW NPOMEKYTOK KAnHUYeckoro 6narononyyma MaumeHTta nocne
NeYeHus, B TeYeHNe KOTOPOro He NPOSBAAIOTCA Kakne-1nbo 0CNOXKHEHMS, U
coxpaHsaeTca (GyHKLUMOHaNbHAA) LENOCTHOCTb M3rOTOB/IEHHbIX NAOMB,
NPOTe308B, WWNH, OPTOAOHTMYECKUX annapaTos U ap.

2.5. CpoK cnyK6bl TOBapa MCUYNCNAETCA CO AHA €ro U3roTOBNEHUSA U
onpeaenaeTca Nepnoaom BpeMeHu, B Te4eHne KOToporo Tosap (ycayra)
NPUroAeH K UCNONb30BaHUIO.

Ha npoTaxeHnn ycTaHOBAEHHbIX CPOKOB cayXbbl (MpunoxkeHna Ne 1 n 2)
YyperkgeHue HeceT OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeAO0CTaTKu,
BO3HMKLUME MO €ro BUHE.



3. NPABA U OBA3AHHOCTU YYPEXKOEHUA U NALUEHTA

3.1. B cnyyae BO3HUMKHOBEHMS NOObIX 3aMeYaHM K BbINONHEHHbIM paboTam u
yCnyram naumeHT gonxKeH 06paTUTbCA B pernctpaTypy YupexxgeHus (no
TenedoHy UAM INYHO) U, U3/TOXKMB CYyTb 3aMeYaHuA, 3anncaTbCs Ha
6ecnnaTHbIM NpUem K evallemy Bpauyy.

3.2. BbINo/HeHWe rapaHTUIiiHbIX 0683aTeNbCTB NponsBoamTca becniaTtHo gnn
nauueHTa.

3.3. B TeyeHue rapaHTMMHOIO CPpoKa 3ameyaHus MNauneHTa paccMmaTpmBatoTCs no
MMCbMEHHOMY 3aAB/IEHMIO.

3.4. B cooTBETCTBMM C AEMNCTBYIOLLMM 3aKOHOAATE/IbCTBOM YupexaeHune 06s3aHo:

3.4.1. B TEYEHME YCTAHOBNAEHHOIO rapaHTUMHOIO CPOKA, OTBEYAET 33 HEAOCTATKM
PaboTbl, €CNU HE JOKAXKET, YTO OHM BO3HMKAM NOCAE NPUHATUA PaboTbl
MauneHTOM BCeACTBME HApPYLLIEHMA UM NPABU UCNO/b30BaHMA pe3yibTaTa
paboT, AencTBUIM TPETbUX UL, UIN HEMPEOAO/IMMOMN CUNbI

3.4.2. B TE4EHUE YCTAHOBJEHHOIO CPOKA C/YKObl — YCTPaHATb TONIbKO
CYLLLECTBEHHbIE HEAOCTATKN, ecnu MauMeHT AOKaXKeT, YTO HeAOCTaTKM
BO3HUK/IM A0 NPUHATUA UM pe3ybTaTa paboTbl AKX NO NPUYMHAM,
BO3HMKLIMM 10 3TOrO MOMEHTA.

3.5. B cootBetcTtBMM co cT. 10 3aKoHa «O 3awuTe npaB notpebutenemn»
YupexaeHue 40BOANUT A0 cBeAeHMA MNaumeHTa yKa3daHHble CPOKM CNyKObl 1
CPOKM rapaHTum (B BuAe nHbopmaumm Ha cteHae, iMbo B BUAE 3anNUCK B
MeaULMHCKON ambynaTopHoM KapTe, 1Mbo B AOroBope).

4. UCYUCNEHUE CPOKA TAPAHTUU

4.1. TapaHTUNHbIN CPOK Ha paboTbl (Yc/yrv) BbINONHEHHbIE cneunanncTamm
YuperkaeHusa, yCTaHaBANBAETCA B COOTBETCTBUM C [TpnnoxeHnamm 1 mn 2 K
HacToAwemy MoNOKEHUIO N UCYMCNAETCA C MOMEHTA OKOHYATENbHOM
nepepgayn pesynbtata paboTol MauneHTy, T.e. C MOMEHTA OKOHYAHUSA NeYeHus,
3a UCKAtoYeHuem n. 4.2. HacToAawero lNonoxeHus.

4.2. CpOK rapaHTUm npu yCTaHOBKE NOCTOAHHbIX NPOTE30B UCYHUCNAETCA,
He3aBMCMMO OT TOr0, NOJIb3YETCA MMM B AasibHenwem MNaumenT, nam
HeT. CpOK rapaHTUM He BO30OHOBASETCA NPU KOPPEKLUN NPOTE30B B
npouecce ncnosb3oBaHMA. CpOK rapaHTUKM NpepbIBaeTCA U He
BO30OHOBAAETCA B C/1y4ae, eCnm 3aKa3umK B Te4eHMe rapaHTUMHOIO CPoKa
obpaTmnnca 3a okazaHMEM CTOMATO/IOTMYECKON NMOMOLLU (NeYeHnem,



NpoTe3npoBaHNEM, KOPPEKLMeN NpoTe3o.) B t0boe Apyroe meauLMHCKoe
yypexaeHune

4.3. CTomaTonornyeckme ycayru, He ykasaHHble B pasgene 8 HacToALLero
MoNOMKeHUA, HEe UMEIOT YCTaHOB/IEHHbIX rapPaHTUIMHbIX CPOKOB B CBA3K C TEM,
YTO UX NeYeHUe CBA3aHO C BONbLIOWN CTENEHbIO PUCKA BO3HUKHOBEHUA
OC/I0}KHEHWI Nocne NPoBeAeHHOTO ieyeHna. BosHUKatoLWMe B pe3yibTaTe
NnevyeHus sTnx 3abonesBaHNn OCNIOXKHEHMA NedyaTtcs B 06uiem nopaake, Ha
BO3Me3/HOI OCHOBe.

4.4. MNpw oKa3zaHMM CTOMATONIOMMYECKOM NOMOLLM No J06POBOSILHOMY
MeANLMHCKOMY CTPaXOBaHUIO, B C/ly4ae YCTAaHOB/IEHMA CTPAXOBOM KOMNAHWUEN
rapaHTUIHbIX CPOKOB BbllLE, YeM B YupexKaeHun, aedeKTbl, BO3HUKLLME MO
MCTEYEHWUWN FAaPAHTUMHBIX CPOKOB, YCTAHOB/IEHHbIX YUpeKaeHMeM,
YCTPaHAOTCA 33 CYET CPeACTB CTPAXOBON KOMMAHUMN.

5. CHWUXXEHWE TAPAHTUMHOIO CPOKA U CPOKA CNY}KBbl
5.1. BO3MOXHble NPUUYNHbI YMEHbLUEHWUS TaPaHTUMHOIO CPOKa U CPOKA CYKDObl:

5.1.1. BAnAHME ABHbIX U BEPOATHbIX 06WMxX 3aboneBaHunI noTpebutena Ha
TEYEeHMEe CTOMATOIOrMYEeCKNX Npobaem (06 MeHHbIe HapyLLUEHUA U
CUCTEMHble 3aboneBaHuA);

5.1.2. CHUXKEHNE UMMYHONOTMYECKOM PeaKTUBHOCTM OpraHu3ma notpebutena
(maumeHTa), B TOM YMCNe NPoABAAIOLEECH YACTbIMU UHPEKLMOHHbIMM
3aboneBaHMaMMU;

5.1.3. npMem ropmMoHanbHbIX, MCUXOTPOMHbIX, HAPKOTUYECKUX,
KMCNOTOCOAEpXKaLLMX NPenapaTos;

5.1.4. HeBbINOZIHEHME PEKOMEHAALMIN BPaYa, HanpaB/IEHHbIX Ha YKpenaeHue
amanu 3ybos, HOpMaNN3aLMIO COCTOAHUA AECEH;

5.1.5. camosieyeHme CTOMaToiorMyeckmx 3abonesaHnii (npumeHeHue npoueayp v
npuem mMegmMKaMeHTOB, He Ha3HAYEeHHbIX BPAYOM);

5.1.6. npn HEeYA0BNETBOPUTENBHOWN TMFMEHE NONOCTU PTa, T.€. TMTMEHNYECKUN
nHaekc «'M», onpeaenaemblii Bpayom, bonblue 1,5 — cpoku rapaHTMn 1
cny*Kbbl ymeHbLatoTcsa Ha 50%;

5.1.7. npu nokasaTene KIY (KaprMO3HO-NOparKeHHble, N1IOMONPOBAHHbIE,
yAaneHHble 3ybbl) = 13-18 CpoKM rapaHTUM U CPOKM CAYKObI CHUXKAKOTCA
Ha 30%;



5.1.8. npu KMY 6onee 18 cpoKu rapaHTUN U CPOKKU cNyKbbl cCHUXKAtOTCA Ha 50%;
5.1.9. HapylweHWe NpaBUA NOb30BAHUA U yxo4a 3a 3yOHbIMKM NpoTe3amu

5.2. apyrue npmymHbl, 060CHOBaHHbIE NeYalmm Bpavyom MauueHTa.

6. OTMEHA FTAPAHTUMHbIX CPOKOB 1 CPOKOB C/1Y}KBbl
6.1. TapaHTUK He PacNpPOCTPAHAIOTCA Ha C/eayloWwme Cydau:

6.1.1. MaumMeHT B NpoLecce IeYEHUA, UM B TEYEHUN CPOKA rapaHTum,
YCTaHOBNEHHOTO HacToAwMMm MNMonoxkeHnem, obpatmaca 3a
CTOMaTO/IOrMYecKol (opToneauyeckoin) nomoLybto B toboe apyroe
MeayupexgeHue. VIckaveHmne cocTaBasIoT Te caydau, Koraa MauymeHT
BbIHY»KAEeH Obl/1 CPOYHO 06PATUTLCA 33 MOMOLLbIO HAXOAACH B APYrOM
ropoae npu NoaTBePKAEHMM AaHHOTo $aKTa BbIMMCKaMM U3 aMbynaToOpHOM
KapTbl, 3aK/OYEHWNI BpaYen, PEHTIEHOIOTMYECKMMMN CHUMKaMKU U Ap;

6.1.2. MauneHT B npouecce neyeHnAa, nainm B Te4E€HMUM CPOKa rapPaHTUMU,
YCTAaHOB/IEHHOTO HacToAWwMM lMonoxKeHnem, CaMOCTOATENIbHO NbITancA
YCTPAHWUTb BblAB/IEHHbIE HEAOCTATKN,

6.1.3. MauMeHT N0 HeyBaXKUTEIbHbIM MPUYMHAM, He Npeaynpeamns Ne4aLlero
Bpaya, NPOMNyCTMU CPOKN OYepeaHOM ABKM Ha NPMEM K Bpauy. MckntoueHme
COCTaBAAIOT Te CNy4Yau, Korga MaumeHT BbiHYKAeH 6blN CPOYHO 06paTUTLCS
33 NOMOLLbIO HAaX0AAChb B APYrOM ropoze npu NoATBEPKAEHUN AAHHOTO
¢daKTa BbINMCKaMM U3 aMbyNaTOPHOM KapTbl, PEHTTEHONOTMYECKUMU
CHUMKaMU 1 Ap;

6.1.4. [NauneHT HacTanBaeT Ha HeXelaTe/IbHOM C TOYKM 3peHUA Bpaya meToae
le4YeHnA, KOHCTPYKUMKM NpoTe3a AN NpUMeEHeHUA maTepuana
(meamkameHTa). Mpur aTom MauKneHT pacnucbiBaeTca B ambyaTOpHOM KapTe
O TOM, YTO OH NPOUHPOPMMPOBAH NeYaLLUM BPA4YOM, HO HACTaMBaAET HA
cBOEéM meToge neyeHuna. C atoro momeHTa NcnonHutens Bnpase
NPOAONKUTb OKa3aHMe 3aKa3uMKy CTOMATO/IOTMYECKUX YCAYT, HO
OTBETCTBEHHOCTM 33 MX Ka4ecTBO MICNONHUTENb HE HECET, M TAapPaHTUAHDBIN
CPOK Ha TaKue ycnyrm 3aka3suynKkom He YyCTaHaBAMBAETCA;

6.1.5. MauuneHT He cobtoAaeT peKoMeHAaUMM NeYallero Bpaya no npoBeaeHuUIo
HeobxoAMMbIX MePONPUATUIA NO YXO4Y 338 COCTOAHMEM NOJIOCTU PTa
(nepuoanyHoCcTb NPOPUAAKTUYECKMX OCMOTPOB, NPOBEAEHUE TMTUEHUYECKUX
MepOonpUATUI, yXoa 3a NpoTesamn, NoCToAHHOe HabatoaeHMe 3a
MMNAAHTaTaMWU U T. 4. B COOTBETCTBMW C YCTAHOB/IEHHbIMW CTaHAAPTAMM);



6.1.6. Ecnm nocne neyeHua B nepmos AenCTBUA rapaHTU y MNaumMeHTa BO3SHUKHYT
(nposBATcAa) 3aboneBaHnsa UM PU3MONOTUYECKNE COCTOAHUSA, KOTOPbIE
CNOCOBHbI HEraTUBHO NOBAUATbL HA AOCTUTHYTbIE Pe3y/ibTaTbl
(bepemeHHOCTb, BOSHMKHOBEHME CONYTCTBYIOLWMX 3a601€BaHNI Nau
BO3AeNCTBME BpeaHbiX GaKTOPOB OKpYyXKatowen cpeapl, B T.4. A/IUTENbHbIN
NPUeM NeKapCcTBEHHbIX NpPenapaToB Npu IeYeHnn apyrx 3abonesaHuin);

6.1.7. Ecnm ckaxkyTca dopc-markopHble ob6cToAaTenbCTBa (aBapus, yaap,
CTUXUIHble 6eacTBMA), CNOCOOHbIE HEraTUBHO NOBAUATL HA Pe3y/bTaTbl
neyeHus;

6.1.8. EcTeCTBEHHbIM N3HOC MaTpPUL, 3aMKOBbIX CbEMHbIX NPOTE3O0B.

6.1.9. MauuneHT 6biN NpeaynpeXxaeH Nevyalinm Bpayom O APYrnx caydaax
OTCYTCTBUA Y YupexaeHNA BO3SMOXKHOCTM YCTaHOBUTb CPOK FrapaHTUm, HO
NPOAO/IKUA NeYeHune.

6.2. B cnyyae HecobntogeHma MNMaymMeHTOM yKasaHHbIX B HACTOALLEM pasaene
TpeboBaHM (Npn ycnoBmun MHGOPMMUPOBAHHOCTM O HUX MNaymeHTa), MaymeHT
NIMLLIAETCA NpaBa CCblNATbCA HAa HeAoCTaTKM (aedeKTbl) B paboTe, BO3HMKLLME B
pe3ynbTaTe HecobNtoAeHMA YKa3aHHbIX TpeboBaHUN.

7. OBA3ATE/IbHbIE TAPAHTUU

7.1. 000 «Meractom» NPy OKa3aHUM MeAULUHCKUX CTOMATOJIOFMYECKUX YCAYyr
rapaHTuMpyer:

7.1.1. 6e3onacHocTb — obecneymBaeTca cTporMm cobntogeHmnem Bcex 3Tanos
Ae3NHPEKUNM U CTePUAN3ALNN MEAULLUHCKUX MHCTPYMEHTOB U
MeaMLNHCKOro o6opyaoBaHMA (B YupeaeHUn NpoBoANTCA KOMMNAEKC
CaHUTAPHO-3MUAEMUNONOTMYECKUX MEPONPUATUIA B COOTBETCTBUM C
YCTaHOB/IEHHbIMM Ha 3aKOHOAaTe/IbHOM ypoBHe CaHUTapHO-
3aNMAEMNONOTMYECKMMM HOPMAMM M NPaBUAaMK), a TaKKe UCNONb30BaHMEM
pa3speLleHHbIX K npumeHeHnio MuH3apasom PO TexHonornn n matepmanos,
He YyTPaTMBLUMNX CPOKOB FOAHOCTU Ha MOMEHT OKa3aHuA yCayru;

7.1.2. npeaocTaBneHne NOSIHOW, AOCTOBEPHOM MU AOCTYNHOMW no dopme
MHbOPMALMMN O COCTOAHUM 340pOBbA MNaumMeHTa C y4eToM ero npasa u
¥enaHuA nosy4vaTtb ee no gobpoit Bone;

7.1.3. cocTaBneHMe peKoMeHAyeMoro (npeanaraemoro) naaHa AeveHus;

7.1.4. oKa3aHMe BUAOB CTOMATO/IOMMYECKUX YCAYT B COOTBETCTBUMU C INLLEH3NEN;



7.1.5. npoBeaeHue neyeHns cneumanncTamu, MMerWmnMmm cepTudunKaTsl,
NOATBEPKAaloLLME NPaBO HA OCYLLECTBAEHWE AaHHOro BUAa MeAULMHCKOM
AEATENBHOCTY;

7.1.6. TWaTenbHOEe cob0AEHNE TEXHONIOTUI IEYEHUA, YTO Npeanonaraet
npo¢deccnMoHanbHyo NOAroToBKY Bpayei, 3yOHbIX TEXHUKOB U MeAULUHCKUX
cecTép;

7.1.7. nHAMBUAYanbHbIA NOAOOP aHECTETUKOB, YTO NO3BOIAET B MAaKCMMaIbHOM
CTeneHu UCKNIUYNTb BoneBble OLLYLLEHUA, yYUTbIBAA MPU 3TOM BO3pacT
MauneHTa, ero aNeprosiorMyeckunii cTaTyc, Nnokasatenm obuero 30poBbA U
ONbIT IeYEHMA Y CTOMATONO0rOB;

7.1.8. MeponpuATHA NO YCTPAHEHWUIO U CHUXKEHWUIO CTENEHWN OC/IOXKHEHUM,
KOTOpble MOryT BO3HUKHYTb B NPOLLECCE UM NOCAE OKa3aHUA YCAYru;

7.1.9. npoBeaeHWe KOHTPOJIbHbIX OCMOTPOB — MO NOKA3aHUAM, NOC/E C/IOXKHOTo
NIeYEHUA UNU NPU HEOBXOANMOCTUN YNPEKAEHUS HEXKENAaTeNbHbIX
nocneacTBuig;

7.1.10. npoBeaeHune 6ecnnaTHbIX NPOPUNAKTUYECKMX OCMOTPOB C YaCTOTOW,
onpeaensaemor Bpayom;

7.1.11. AMHaMMNYECKNI KOHTPOb NPOLLECCA M pe3yNbTaTOB OKa3aHUA
MeANLUHCKOM ycayru;

7.1.12. pocTuKeHwue nokasatenen Kayectsa MeauLMHCKON YCAYTU N SCTETUYECKUX
Pe3yNbTaTOB (C y4EeTOM UMEILLIMXCA B OTEYECTBEHHOM CTOMATO/10TUMN
CTaHAapPTOB, NOXKeNaHU NauneHTa U 06 beKTUBHbIX 0O6CTOATENLCTB,
BbISAB/IEHHbIX BPA4yoOM).

COBOKYMHOCTb YKa3aHHbIX 06A3aTeNbHbIX rapaHTUii, o6ecneyeHHbix 000 «Meractom»,
co3AaeT NpeAnoCbIZIKY ANA KAYeCTBEHHOro OKa3aHMUsA CTOMATO/I0MMYECKUX yCayr u
YCTOMUYMBOCTU UX PE3Y/IbTATOB.

8. TAPAHTUWHbIE CPOKWU U CPOKU CNTY}KEbI MO BUOAM CTOMATO/IOTMUYCEKUX PABOT

8.1. Ycnyru no TepanesTU4EeCKOU CTOMaTO/10TUmn

8.1.1. K ychyram no tepaneBTMYECKON CTOMATONOIMMU OTHOCATCA YCAYTM NO
neyeHuto 3aboneBaHMn: Kapueca, NyAbnuTa U NnepmoaoHTUTa 3ybos (aBa
nocneaHUX CBA3aHbl C Ie4EHMEM KOPHEBbLIX KaHaN0oB), YCAyru
KOCMETUYECKOM CTOMATON0rMN (BOCCTaHOBIEHNE UMY UBSMEHEHME



8.1.2.

1.1.
1.2.
1.3

1.4.

nepBoHa4YanbHOM popMmbl 1 LBeTa 3yba 6e3 NpoTe3npoBaHus,
3ameHa/KoppeKTMpPoBKa NAomMb6), ycnyrn no noarotoske (neyeHuto) 3ybos
noj NpoTe3npoBaHue.

an3HaKaMM 3aBepweHnAa ne4eHnA ABNAKOTCA:

npun nedyeHnn Kapmeca — NoCtaBsieHHaA NOCTOAHHAA I'IJ'IOM6a,'
npu nedyeHnn OC/IOKHEHUM Kapueca (I'IyJ'IbI'IMTa n I'IepMO,CI,OHTMTa) -
I'IJ'IOM6MpOBaHMe KOPHEBbLIX KaHa/10B C NOCTAaHOBKOM NOCTOSSHHOM NOMObI.

CPOKM CNYXBbl U TAPAHTUUHDBIE CPOKU

Ha eudbl pabom npu oKazaHuUuU mepanesmuyeckol nomouwiu
(nocmaHoeKa nnom6, acmemuyeckaa pecmaspayus)

HaumeHoBaHue CpokK rapaHtun CpokK
CNYX6bI

Mnaomb6a M3 KOMNO3UTa CBETOBOrO OTBEPXKAEeHUA

I, I, V Knacc no bnaky 6 mecAaues 1ron

Il Knacc no bnaky 6 mecAaues 1ron

1Y Knacc no bnsky 6 mecaues 1rop
Mnomba c napanynbnapHbIMU WTUDTaMK 6 mecAaues lropg
BuUHMpbI 6 mecaues 1rop
BKnagkm lroa 2roga

MpumeyaHue:

1. [aHHble CPOKM peKOMeHAO0BaHbI ANA MALMEHTOB C €ANHUYHbBIM Kapnecom u
MHOECTBEHHbIM CTabUAN3UPOBAHHBIM MU NPU MeAIEHHO TEKYLLEM NpoLecce.
Mpw KNY 3y608 13-18 — cpoku cHuKatoTca Ha 30%.

Mpwn KIMY>18 — cpoKkn cHmMxaroTcA Ha 50%.

2. MNpw Hey[0BNETBOPUTENBHOM TMIMEHE MONOCTU PTa — CPOKMU YMeHbLIatoTcs Ha 70%.

8.2. Ycayru no oproneanMyeckoim CTOMaTonorum

8.2.1

8.2.2

. K ycnyram no optoneaunyeckoit CTOMaToN1I0rMM OTHOCATCA YCAYTU MO

yCcTpaHeHuto (nevyeHunto) aepeKtTos 3y60B naK (1) 3yOHbIX PAAOB YentocTem ¢

MOMOLLLbIO MOCTOAHHbIX U (U1IN) BPEMEHHbIX OPTONEANYECKUX KOHCTPYKLNNA.
. K nocTofiHHbIM opTONeANYeCcKMM KOHCTPYKLUMAM OTHOCATCA:

METa/I/IoOKepPaMMUYECKME U LEeIbHONNTbIE KOPOHKM, B T.4. KOMOMHALMMU ITUX
KOPOHOK, @ TaKXe MOCTOBUAHbIE KOHCTPYKLNU, BUHUPDI;

6e3meTan/IoBble KOPOHKU (MpeccoBaHHan KepammnKka, KOMMNO3UTHbIE
KOPOHKM, OKCUA, LMPKOHUA)



® Y4acTUYHble CbeMHbIe NpoTe3bl:

e OJIHble CbeMHbIe NPoTe3bl;

e OlorenbHble NpoTesbl (C 3aMKaMu, Knammepamu, ¢ pukcaumen Ha
MMNAaHTaTax)

8.2.3. K BpemeHHbIM opTOoneanyecKMm KOHCTPYKLMAM OTHOCATCA:

e BpeéMeHHblE KOPOHKH,
® BpemMeHHble 3amellatouine nNpoTe3obl.

8.2.4. TapaHTUIAHbIN CPOK HA opToneAnYecKme yCayrn HaynmHaeT AelCcTBOBaThb C
MOMEHTa YCTaHOBKM MOCTOSAHHbIX KOHCTPYKLMIA BO pTy MaumeHTa, 4To
NOATBEPKAAETCA 3aNUCbio B ambynaTopHOM KapTe M 3aKas-Hapsae.

8.2.5. MapaHTUIAHbIE CPOKKN N CPOKK CNYXKObI Ha opToneanyeckue
CTOMAaTO/IONMYECKMe YCyrn MOMMUMO C/ly4aeB, ONUCAHHbIX B pasgene 3
HacTosAwero MoNoKeHna He ycTaHaB/MBAOTCA:

® Ha YCTAaHOBKY BPEMEHHbIX OPTONEeANYECKNX KOHCTPYKLUIA;

® NpPW HAIMYNM NOABUNKHOCTU 3y6OB — rapaHTUNHbIN CPOK YCTaHaBANBaET
Bpavy;

® MpPW HaNMYMKM conyTCTBYHOLWEro 3aboneBaHMA: NAPOAOHTUT, NAPOLAOHTO3.
Ob6sa3aTenbHbIM YCN0BUEM NPEAOCTAaBAEHUA rAPaHTUN ABNAETCA
npoBegeHMe Kypca NnpodpeccuoHaibHOM rMrmeHol 2-4 pasa B roa.
AapaHTUMHbINA CPOK YCTaHABAMBAET BPAy B 3aBUCMMOCTM OT CTEMEHMU
TAXeCTM 3a60N1eBaHMA AeCeH;

® npu }KenaHuu MauneHTa BbINOAHUTL PaboTy No onpeaeneHHoM UM
cxeme U (MAn) NPy OTCYTCTBUM YETKUX MEAULNHCKUX NOKA3aHWUM K
BbINOJIHEHMIO ONpeAe/ieHHbIX BUAOB NPOTE3UPOBAHMA BPayY-CTOMATO/Or-
opToneAa MMeeT NPaBo YCTaHOBUTb rapPaHTUMHbIN CPOK Ha
opToneamnyeckyto ycnyry 1 mecau, npeaBaputenbHO M3BeCTUB 06 3ToM
MauuneHTa.

8.2.6. J/leyawmm Bpayom Mo*KeT bbiTb YCTAHOBAEH COKPALLEHHbIM rapaHTUNHbIN
CPOK Ha opToneaunyeckme ycnyrn. 06 ymeHbLIEHUU CPOKa rapaHTUM Ha
opToneauyeckue ycayrm nevalmim spayd obasartenbHo coobuaet MaumneHTty
C 3anNUCbio B ambynaTopHON KapTe.

8.2.7. B nepuopa CpoKa rapaHTUM U CPOKa cNyKbbl nepebasnpoBKa
opToneaunyecKkMX KOHCTPYKLUINA OCYLLeCcTBASAETCA Ha BO3Me34HOM OCHOBeE.

8.2.8. BpemeHHble opToneAnyeckne KOHCTPYKLUMKM 06Aa3aTeNbHO A0NKHbI ObITb
3aMeHEeHbl Ha NOoCToAHHbIe. Ecnn no BMHe MNauyeHTa (N0 pa3nnyHbIM



HpMHMHaM) BpemMeHHble KOHCTPYKUNN HE 3amMmeHEHbl HAa MOCTOAHHbIE, TO
p,aaneﬁLuaﬂ OoTBETCTBEHHOCTb C y‘-lpe)i-(ﬂ,eHVlﬂ CHMUMaETCA.

8.2.9. lo mOMmeHTa caaum opToneanvyeckon KOHCTpyKuum MNaumeHT umeer
npaso Tpe6oBaTb nepeaenku/ Koppekuum paboTtbl No NpUUYNHaM:

® HeBepHO BbIMOJIHEH LBET, pasmep nan ¢opma 3yba B opToneamyeckomn
KOHCTPYKLUMK;

e BbINO/NHEHHAsA KOHCTPYKLMA HE COOTBETCTBYET KOHCTPYKL MM,
onpeaeneHHon B NaaHe NpoTe3MpoBaHMA (NaaHe neyeHuns).

8.2.10. YKa3aHHble HMXKe CPOKM FrapaHTUM U CPOKM CNyKbbl He pacnNpPoCTPaHATCS
Ha MaTpPULLbl 3aMKOBbIX KpenieHuNn.

8.2.11. MNpu HeyaOBNETBOPUTENIbHOMN TMIMEeHe NONOCTU PTa CPOKU rapaHTUU U
CNy»K6bl HA BCe BMAbI NPOTE3MPOBAHMA YMeHbLIAaOTCA Ha 50%;

8.2.12. MNpwu HapyweHUn rpadnKoB NPOPUIAKTUYECKUX OCMOTPOB,
NpeayCMOTPEHHbIX N1AHOM Ne4YEHUA, FAPAHTUNHBIA CPOK NPEeKpaLLaeTCca u

He BO30bHOBNAETCA.

CPOKU CNYKBbl U TAPAHTUMAHBIE CPOKMU
Ha Buabl paboT Npu okasaHUM opToneANYECcKOi NOMOLLK

Ne HaumeHoBaHue Cpok Cpok
rapaHTum CNYK6bI
1. MnacTtmaccoBble NpoTesbl
1.1. HacTUUHble CbEMHbIE NIACTUHOYHbIE NPOTE3bl 12 mecAaues 2roga
1.2. MonHble CbEéMHbIE NAACTUHOYHbIE NPOTEe3bl 12 mecAaues 2roga
2. MoctoBuaHble npoTtesbl
2.1. N3 MeTaN/IoKepaMnKu 12 mecaua 2 roga
2.2. M3 HeAparoueHHoOro metanna 12 mecAaues 2 roga
3. blorenbHoe npotesupoBaHue 18 mecaues 2 ropga
4, KopoHku:
4.1. M3 N1acTMacChl 6 mecAaues 1ropn
4.2. N3 MeTaNIIoKepaMnKu 12 mecAaues 2 roga
4.3, W3 HeAparoueHHoOro metanna 12 mecAaues 2 roga
5. HanbineHune 6 mecAaues 8 mecAaues
6. MounHKa npoTe3os 1 mecay, 1 mecay,
7. MpoTte3npoBaHue HAa UMNJIAHTaX 12 mecAaues 2 ropga



8.3. Ycayru no opToa0HTUYECKOU CTOMATO/1I0MMKU

K ycnyram no opTogoHTUYECKO CTOMAaTOI0MMM OTHOCATCA YCAYTU MO
yCTpaHeHMIo 3y604eNoCTHbIX aHOMaUI C MOMOLLbI OPTOAOHTUYECKUX
annapaTos.

B cBA3U C Tem, YTO OPTOAOHTMYECKAA CTOMATO/IOTMA — HETOYHAA HayKa,
Bpay, KOTOPbIN

npoBoAUT OPTOAOHTUYECKOE NeHEHUNE, HE MOXKET NPaHTUPOBATb KOHKPETHbIX
CPOKOB YCTpaHEHWUA 3Y60‘-IEIIIOCTHOIZ dHOMaINN U HETKUX PE3Y/IbTATOB.

NcnonHuTtenb BNpaBe rapaHTUPOBaTh:
® TOYHOCTb AMArHOCTUKM, BbIABAEHNE NPUYNHDBI 3yOOYENOCTHOM aHOMANNUK;
* Nnoabop oNTMMaNbHOM OPTOAOHTMYECKOM annapaTypbl;
® y/lyYlIEHNE 3CTETUKU U PYHKLUMIN 3yOOUEeNntoCTHOM CUCTEMDI.

FapaHTUIHBIMA CPOK HAa OPTOAOHTUYECKME YCYTU HAaUYMHAEeT AeMCTBOBATb C
MOMEHTa YCTaHOBKWN OPTOAO0HTUYECKMX annapaToB BO PTy NoTpebutens
(naumeHTa), YTO NOATBEPIKAAETCA 3aNUCLIO B aMbynaTopHOM KapTe.

FapaHTUIMHbINA CPOK aHHY/IMpPYeTCA:

® Npu HapyLweHun notTpebuTenem (NaumMeHTom) rpadmKos
NPodUNaKTUYECKUX OCMOTPOB,

TMMrmeHN4YeCKnX Bn3NTOB, NpeayCcMOTPEHHbIX N1aHOM /1Ie4eHUA,

® Npu HecobAAeHUM YCNOBMIN NO  3KCNAyaTaunMM OPTOAOHTUYECKOM
KOHCTPYKUMM (MCNONb30BaHMeE Cneumann3mMpoBaHHbIX NacT U 3yOHbIX WETOK,
oynLaoWMX TabneTok n T.4.).

® Npu HEOHBXOANMOCTUN AONOIHUTENBHOTO IeYeHUs noTpedbutens (NaymeHT)
CBOEBPEMEHHO

He nocelwaeT Apyrmx cneumnainctoB-CtomaTto/10ros;

® MoC/ie 3aBEPLUEHUA aAKTMBHOIO JievyeHus noTpebutens (NauneHT) He
cobniopaer

pekomeHaaunm no HoweHUK peTeHLMOHHOIo annapaTta.



Ne HaumeHoBaHue CpoK rapaHtun CpokK

CNYX6bI
1. PeTeHUMOHHbIE annapaTbl Nocne CHATUA bpekeT-
CUCTEMDI:
1.1. Kanna peTeHUMOHHaA 6 mecaues
1.2. HecbemHbll peTeitHep 6 mecAaLes lropm
1.3  CbemHbIt annapaTt O4HOYENOCTHOM 6 mecsues 1rop

9. METOAUKA KTIMHUYECKOIO ObCNEAOBAHUA C LIE/IbIO YCTAHOBJ/IEHUA
CPOKOB rAPAHTUU N CPOKOB C/1YKbbl

9.1. TepaneBTUYECKasA CTOMATO/IOIUA:

9.1.1. KAnHMYecKas oLeHKa COCTOAHMA NN1OMbBbI MPOBOAUTCA HA OCHOBE U3YUYEHUS
CNeAyoLnNX KpUTEe pUEB:

e aHaToMu4yecKaa popma NAombbl (CoxpaHeHMe NnepBOHaYaibHOM GOpPMbI
3yba), BOCCTAaHOB/IEHHOM Bpayom B pe3y/ibTaTe N1oMOnpoBaHus;

® KpaeBoe NpuneraHue onpenensieTca C NOMOLLbI 30HANPOBaAHUA:
naomba NAOTHO NpUaeraeT K TBepAbIM TKaHAM 3yba, 30HA, He
3a4epKMBaeTCA, BUAMMOM LLENN HET,;

® M3MeHeHMe uBeTa No HapyXHOMY Kpato niombbl (B HOpme —
OTCyTCTBYET);

® peuMamnB Kapueca no Hapy»XHOMY Kpato n1ombbl (B Hopme —
OTCyTCTBYET);

® OKK/II03MOHHble KOHTaKTbl B 061acTh 3annombunposaHHoro 3yba
(cooTBETCTBYET HOPME UM HAPYLLEHbI)

e BbliNageHne Na1ombbl

9.1.2. U3meHeHne AaHHbIX KpUTEPUEB OTHOCUTCA K KaTEropmMm HeJ0CTaTKOB,
KOTopble AO0/IKHbl 6bITb 6€3BO3ME34HO YCTPaHEHbI U3rOTOBUTENEM B
TeYyeHue AeNCTBYIOLLEro rapaHTUMHOrO CPOKa, YCTAHOBAEHHOIO AN1A AaHHOTO
BWAa NJ1OMObI.

9.2. OpTroneanyeckasa CTOMaTo/10rus

9.2.1. HepocTtaTKuM, KOTOPble A0MKHbI ObITb 6€3B03ME3AHO YCTPaHEHbI
YuperkaeHnem B Te4eHne A4eNCTBYHOLLErO rapaHTUMHOIO CPOKa:



® MpPU N3roTOBJIEHUWN BKNAA0K N BUHUPOB — U3MEHEHME aHATOMUYECKOMN
dopMmbl, KpaeBOro NpuaeraHuaA, U3MeHeHue UBeTa, peumamns Kapmeca no
Kpato BKNAAKK;

® OT/IOM KAamMmepa B N/1aCTMacCoBOM NpPoOTe3e;

® NepesioMm KnaMMepoB Ayrn B 6torenbHM nNpoTese;

® MepesioMm INTbA B MOCTOBUAHOM NpPOTE3E;

e OT/I0M neTau B paceTKax oT Tesa NOJIHOro MOCTOBMAHOrO NPOTE3a;

® nepesioM B NN1ACTUHOYHOM N1IACTMAacCOBOM NpoTe3e No apMUPOBAHHOM
ceTKe.

® pPU U3roTOBAEHUN BKNAAOK U BUHMPOB: BbiNaAeHUe, NOABUKHOCTb
BKN1aA0K, OT/IOM 4YaCTU KOPOHKMK 3y6a;

® HapyleHWe UenoCTHOCTU KOPOHKM MOCTOBMAHOIO NPOTE3a, B T.4. OTKON
061U 0BKY;

® epesiom NpoTesos;

® pPaCLUEMEHTUPOBKA HECHEMHbIX KOHCTPYKLINI NPOTE30B;

10. BAK/TIOYUTENIbHAA YACTb

10.1. HacTtosuwee MonoxeHne AeNCTBYET B TEYUEHME BCEFO NepMoaa BPEMEHMN,
NOKa He ByayT NPUHATLI COOTBETCTBYHOLLME HOPMATUBHbIE aKTbl HA
denepanbHOM nnm 061aCTHOM YPOBHE, pPeryampytowmne B3aMMOOTHOLLIEHUA
NaLUMEHTOB M YYPEKAEHWUIM, OKA3bIBAKOLWMX CTOMATO/I0TUYECKME YCNYTU.



